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Evaluation of Teaching Quality Provided to the Students of the Faculty of
Engineering - Sana'a University and the Expected Teaching According to
the Requirements of Quality

Mu'ttahar Ali Hussein Al-Bor'ti

Abstract

The study aimed at identifying the quality of teaching provided to the students of the Faculty of
Engineering - Sana'a University and the expected teaching according to the requirements of quality from
the students’ point of view.

A questionnaire was designed and prepared and verified by a group of arbitrators. The questionnaire
reliability was measured by the calculation of the Alpha Crombach coefficient. The sample included 38
students from the final graduate levels of the Faculty of Engineering, Sana’a University, representing
6.7%, which represent the research community. The samples were randomly selected from the total
number of graduates (564 students) of the academic year 2015/2016.

After the statistical treatments of the data by using SPSS program, the following results were reported:
The mean and standard deviations of the sample responses indicated an average level of quality in the
fields of curriculum, teaching methods, faculty and libraries. The students’ evaluation was generally
positive.

The mean and standard deviations of the sample responses indicated a weak level of quality in the other
fields, i.e. evaluation methods, university books, classrooms, training areas, administrative system,
student activities, and general services. The students’ evaluation was generally weak and negative.
Through the answers and evaluation of the students (the sample of the study), which represents the
research the community, it turns out that the public educational services provided by the Faculty of
Engineering to its students is poor, which is regarded below the required level of the educational service
that are supposed to be provided to the university students according to the requirements of quality
management.

The study also revealed that there are significant statistical differences in teaching offered to the students
of the Faculty of Engineering at Sana'a University as well as the expected teaching that should be offered
to students according to the requirements of Total Quality Management in all fields .

Key words: quality system, expedite the introduction, Total Quality Management.
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