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The Mediating Role of Public Relations between the Balanced Scorecard
and Obtaining Funding in Yemeni Humanitarian Organizations

Abdusalalam Mohammed Mahdi A'ina‘a

Abstract

The study aimed to find out the relationship of the balanced scorecard to obtaining funding in
organizations through the mediation of public relations in humanitarian organizations. The study adopted
the descriptive analytical approach. The questionnaire was used as a tool for data collection. The
population of the study included the employees of humanitarian organizations. (400) questionnaires were
distributed, and the number of questionnaires which were received and valid for analysis was (335)
which constitutes a percentage of (83.75%). The study revealed that the balanced scorecard, public
relations and access to funding in Yemeni humanitarian organizations came in a high degree. Besides,
there is a positive relationship between the balanced scorecard and the access to funding in Yemeni
humanitarianism organizations. Moreover, there was a positive relationship between public relations and
access to funding, and public relations. The public relations came in the middle between the balanced
scorecard and access to funding, which is a partial relationship. The study recommended the importance
of humanitarian organizations to introduce themselves and publish their news, activities and financial
reports in various media outlets. Moreover, the study recommended that humanitarian organizations have
a list of different donors to know the grants provided, the procedures for obtaining them and their
conditions. Furthermore, the humanitarian organizations should seek to provide infrastructure
commensurate with their sizes and activities and maintain the staff of humanitarian organizations,
especially those who possess high experience, skills and capabilities so that they are not looking for
another alternative to work.

Keywords: Balanced Scorecard, Funding, Public Relations, Humanitarian Organizations
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