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� ������� &����� 	�9� ��E�� $� ���/ +�    +#�
      	�� ���
��*�� ���
*�� $; �2��� � ) 2010 	  (

         �
� ���#� �/� $���; �* ��� �� �72 ��/�

  ���
��*�� ��82��� +� 	��� .   

        &���
� ������� �<%���� ���� ����� +� ����� 	
 �
     	%� �
���  +� ) 1 (       	�#�� �#<>�� +!�� +��


    ��
�#�K� �
�� P�� ���
��*�� ��82��� ����
          	�#�� �
� $�#� 	� �� @���� ����� +�� ) 192  

�
� .(   
 +5� "��� ) 1   ( �����<� �����
� =!�
 �����%�
&� ��-���
� �	6�   

�
��
�  
 ��-���
� �	6� ����

�����%�
&�  

 �	6�
 0�
�!
� >�%�%
�

�����%�
&� ��-���
�  

 2010 م  2008 م  2010 م  2008 م  

��
* ���
��� �  .8785  .8317  1 6 

6�
��"��  .7476  7009 .  11  23  

$�����  7363 .  5723 .  13  42  

$�����  7152 .  7703 .  17  11  

��8���  6101 .  6063 .  32  34  

G��%  5705 .  6019 .  42  35  

$�����8�*  5578 .  4743 .  46  81  

������ �����1�  5349 .  6301 .  49  32  

��
*�  5290 .  5202 .  50  57  

                    ��4�
�  : United Nations Report 2010   
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�#�U �
� ?���� (7*
  ��� �*��� �8��)    8*��� $�� ) 13  (    $) ��� ����;
 ������ +�  ���*  ) 42  . (  +� �
!�� �
�'� 	0�


   $�� ��82��� �        +��#��N �<>� ��� 1N ��
��K� �
�

  $���      �
�� 672 :� +;
�      ��
#!� +#� ����0�

       $#� &��'�#�1� �=� $� ���%�� ����
2    �
#!�� 

 +� �
�
�� �1�/�1�
 ���
���� ��� � .   

5� "���  + ) 2  ( �����%�
&� ��-���
� �	6� >�( ����!
� "��
� >�%�%   

  

 �	6� ����

 ��-���
�

�����%�
&�  

 �	6�
 0�
�!
� >�%�%
�

�����%�
&� ��-���
�  
 01 +�2%
�

>�%�%
�  

 >�%�%
�

0��!
�  
�
��
�  2010 م  2010 م  2008 م  

 

ا�%$	ی" 1  7363 .  13  42        +29  

ا(م�رات ا�
	��� ا���$�ة 2  5349 .  49  32         -17  

ا�,+ی*  3  .5290   50  57          +7  

ا/ردن  4   .5278  51  50           -1  

ا�0
+دی�  5   .5142  58  70        +12  

6  	12   .4928  62  53           -9  

7  34+�   .4826  66  124        +58  

��5ن  8   .4576   82   84           +2  

م�	  9   4518 .   86   79            -7  

10 �%�6ن     4388 .   93   74          -19   
11   ��%��   3799 .   114  120          +6  

12 ا��8	ب     3287 .   126  140        +14  

13 ا�;:ا9	     3181 .   131  121         -10  

14 س+ری�     3103 .  133  119         -14  

15 ا�
	اق     2996 .   136  151        +15  

16 ا�0+دان     2542 .   154  161          +7  

17 م+ری����4     .2359   157  168        +11  

18 ا���"     2154 .   164  164  --  
   ��4�
�  :  F�; ����;1�� ����� United Nations Report 2010     
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#� ������ 672 @��/� 
        X7�#��� �#�8�� ��� ����
��*�� ������ P��

���;��!
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4I   +Q����� -%
�� : 
       B��#�N �#����� 672 .���

       X�����1 ����!� 	� �� 
) S���
��*N -��� �����;

        �#�; ��2��0
 G��� ����� 
) �=��� �����<
+�
��*�� -%
�� .   

5I    �#!������ ��
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�#� �
#��� �#�2
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#!� �#�; �!����� &���
 ��� FN ����8
�


&��
� ����� ���� .   

  
��ول  ) 3 ( ���� ��ا� �� ا�������  ��� ا�$#��"ت ا� ��     online service index   

  

 >�%�%
�

0��!
�  
�
��
�  

 ����%
� �	6�

���%�&� 7�#   
Online 

Service 

index  

 �	6�
 0�
�!
� >�%�%
�

���%�&� 7�# ����%
�  

 01 +�2%
�

>�%�%
�  

  2010 م  2010 م  2008 م   

ا�%$	ی" 1  .7302  8 44      +36  

ا/ردن 2  .5333  22  28        +6  

م�	  3  .5302  23  28         +5  

4  34+�   .4825  30  150    +120  

ا�,+ی*  5   .4603  36  73      +37  

��5ن  6   .3683   55  52         -3  

ا�0
+دی�  7   .3111  75  60       -15  

8  	12   .2794  90  80       -10  

�%�6ن  9   .2667  93  80       -13  

10 ا(م�رات    ���	
2508.   ا�  99  12        -87  

11 ا��8	ب     .2381  104  134      +30  

12 ا�0+دان     .1556  129  170      +41  

13 ا�
	اق     .1524  131  156      +25  

14   ��%��   .1365  135  161      +26  

15 ا�;:ا9	     .0984   148  129       -19  

16 م+ری����4     .0889  150  175      +25  

17 ا���"     .0476  167  164         -3  
18 س+ری�     .0413   170  125       -45  

    ��4�
�  :  F�; ����;1�� ����� United Nations Report 2010   
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$��;   -3  $�����  +36   
���
���   -15  $��9�  +6  

�!%   -10  �/�  +5  
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�   +120  
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���
�   -45  D����   +25  

  ����   +26  

  �������
�   25 + 

           ��4�
�  :  F�; ����;1�� ����� United Nations Report 2010   

� �	6� �8�4%�
 ��%(%
� ����
 :   
 ��
� :�� ?� �� �1�/�= ������ ����� �<>� ��)

 @ � ���� ����Q� �/��; ���� )  +������ ��;   

 ���
�� ��; � ����� !
!� ��; � �������
 $�!����� 
 ��/�<� &8��9� ��; � �
����

 �����Z P���� D�!���  (  	%� �
��� ������ ��* ) 5(   



���
*�� ���;9� &���N +� ���
��*�� ��82��� �<>�  .......                                           �*�
�) O�<� $� O�< �*�
�)   
  

271   

	
��� �
���� ����� ���� ��������  � ����� 8  � ���� 2  � ������ 2011   

���  " ) 5  (  ������
�� �����
� �8�4%�
 ��%(%
� ����
� �	6� ����!
� "���
  

Telecommunication infrastructure index and its components   
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��د ا���ا�� 
 ��� �����ا�� 100  
م� ا���ن  

Mobile 

subscribers per 

100 inhabitants 

��د ا"!� ة 
ا�&%$#� ���  100  
م� ا���ن  

Personal 

computers per 

100 inhabitant 

ق ()�* �ا��,�+)#
ا�3,ی1 �0ن/,ن- ��� 

100   م� ا���ن

Total fixed 

broadband 

per 100 

inhabitants 

1 19 ا�%$	ی"    0.5855   51.95   28.37  180.51  74.58  16.12  

2  25 ا(م�رات     0.5434  65.15  33.63  208.65  33.08  11.79  

3  44 ا�0
+دی�     0.4031   30.55   16.27  142.85  68.25  4.16  

4  57   	12   0.3168  34.04  20.56  131.39  15.69  8.07  

5  71 ا�,+ی*     0.2524  31.57  18.61  97.28  22.22  0.93  

6  83 ��5ن     0.2092  16.84  9.84  115.58  16.88  1.15  

7  85 �%�6ن     0.1965  37.72  16.76  34.10  10.18  4.80  

8  86   34+�   0.1942  27.53  12.18  84.27  7.62  2.24  

9 90 ا/ردن    0.1806   24.46  8.46  86.60  7.20  2.09  

10   93 ا��8	ب     0.1769  32.59  9.46  72.19  3.52  1.53  

11   110 م�	    0.1256  15.42   14.73  50.62  4.60  0.94  

12   111 ا�;:ا9	     0.1248  10.34  9.06  81.41  1.07  0.85  

13   114 س+ری�     0.1209  16.79  17.12  33.24  8.78   0.05  

14   117   ��%��   0.1126  4.72  14.39  72.95  2.19   0.16  

15   130 م+ری����4    0.0798  1.43  2.37  65.07  4.54  0.18  

16   133 ا�0+دان     0.0711  9.19  0.86  27.05  10.71  0.11  

17   148 ا�
	اق     0.0552  0.93  3.60  47.55  0.77  0.00  

18   165 ا���"     0.0298  1.44   4.48  13.76  2.77  0.00  

��4�
�  :  F�; ����;1�� ����� United Nations Report 2010   
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��� $� ����* ���
����

 :
��� �* ������ .   
  

 "��� ) 6  ( %������ 9�	�
� "��
� :�� �	6� C  
Human capital index and its components                

 >�%�%
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�	6��
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  �	6�
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�

 9�	�
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Index 

value  

 

 ���) 
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���*�  

 
 

Adult 
literacy  
Rate (%)  

 +����� �����
 D���=
 ?������
 ��Q����1�

��
����
   
Combined   

gross enrolment  

ratio  

for primary,  

secondary  

and tertiary  

schools (%)  

1  64   ��%��   0.8979  86.80  95.76  

2 65 ا�%$	ی"    0.8933   86.80   95.76  

3  74   	12   0.8886  93.10  80.38  

4  88 ا�,+ی*     0.8764  94.50  73.92  

5 92 ا/ردن    0.8694   91.10  78.62  

6  95 �%�6ن     0.8583  89.60  78.30  

7  106 ا�0
+دی�     0.8346   85.00   80.39  

8  110 ا(م   ���	
�رات ا�   0.8192  90.00  65.76  

9  116 ��5ن     0.7980  86.70  66.00  

10   123 س+ری�     0.7769   83.10  66.86  

11   126   34+�   0.7710   77.70  75.91  
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12   131 ا�;:ا9	     0.7377  75.40  70.52  

13   138 م�	    0.6973   66.40  76.40  

14   139 ا�
	اق     0.6956  74.10  60.47  

15   153 ا��8	ب     0.5739  55.60  60.98  

16   153 ا���"     0.5739  58.90  54.38  

17   160 م+ری����4    0.5435  55.80  51.44  

18   162 ا�0+دان     0.5389  60.90  39.86  
             ��4�
�  :  F�; ����;1�� ����� United Nations Report 2010   
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1 11 ا�%$	ی"    0.6714   
2  39   34+�   0.3000   
3 42 ا/ردن    0.2857   
3  42 م�	    0.2857   
4  45 �%�6ن     0.2714  

5  53 ا�,+ی*     0.2286  
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6  68   ��%��   0.1714  

7  76 ��5ن     0.1571  

8  86   	12   0.1286  

8  86   ���	
ا(م�رات ا�   0.1286  

8  86 ا��8	ب     0.1286  

9  97 م+ری����4    0.1143   
10   102 ا�0
+دی�     0.1000   
10   102 ا�0+دان     0.1000  

11   135 ا�
	اق     0.0429  

11   135 ا���"     0.0429  

12   157 س+ری�     0.0143   
12   157 ا�;:ا9	     0.0143  

         ��4�
�  :  F�; ����;1�� ����� United Nations Report 2010   
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: ا��."در وا���ا�+   
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Abstract 
 

Third World countries, including Arab nations are under pressure to meet the urgent challenges of the 

digital divide between themselves and the  world of technologically advanced, it became possible to think 

of others now in development in any area without concern for issues relating to information technology 

and communications. The importance of research comes with the widening digital divide between 

government agencies in the Arab countries themselves and between Arab countries and other countries in 

the field of Information Technology. Which requires the need to measure, through standards and 

international indicators by which to detect obstacles that prevent the benefit from the advantages offered 

by information and communication technology available, and consequently, the comprehensive plans for 

construction projects in e-governance to ensure the needs of the service and information to citizens with 

high quality and lower costs. This research will discuss e-Readiness Index of the UN report to identify 

impediments to benefit from the application of ICT in Governmental administrative bodies. 

 

  

  


