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The Effect of Relationship Capital on Market Share:A Field Study
in the Food Trade Sector in the Residential City of Anma/ Aden

Issa Salem Ali* Jawad Mohsen Khasha'a**
Ahmed Abdul Razzaq Al Ansari**

Abstract

The study aimed to measure the effect of relationship capital (relationship with customers, relationship
with suppliers, strategic alliances) on the market share of food stores in the residential city of Anma,
Aden, Yemen. The study relied on the questionnaire as a main tool in data collection, where (82)
questionnaires were distributed to all stores under study, and (61) forms were valid for analysis. To
achieve the objectives of the study, the descriptive analytical approach was used in presenting data and
testing hypotheses by using the spss statistical software package. The results of the analysis indicated that
the relationship capital has high level as the results showed a positive effect relationship between each
dimensions of relationship capital and market share. The study concluded with presenting a number of
recommendations, the most important of which is the need to strengthen relationship capital by enhancing
the level of trust and adopting the principle of transparency, coordination and joint cooperation between
the store and its customers, suppliers and partners.

Keywords: relationship capital, market share.
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