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Job Satisfaction and its Impact on the Performance of Workers in the Fish
Canning Factory in Mukalla: A Field Study on a Sample of Workers at Mukalla
Fish Canning Factory

Fathia Muhammad Mahfouz Bahashwan Jassim Abdullah Awadh Busaba'a

Amani Abdul Razzag Ahmed Baghraib

Abstract

The study aimed to identify the reality of job satisfaction and its impact on the performance of employees
according to the variables (gender, age, educational qualification, salary, and years of work). The
researchers used the descriptive analytical method with the social survey method, and a questionnaire to
collect data. The sample included male and female workers at Al-Mukalla Fish Canning Factory in
Mukalla. The sample includes (235) workers. The findings revealed that there are no statistically
significant differences at the level of significance (0.05) between the averages of the study population's
answers about their job satisfaction in Al-Mukalla Fish Canning Factory due to the variables (gender),
(age), and (income level). Moreover, the study revealed that there are statistically significant differences
at the significance level (0.05) between the averages of the study population's answers regarding their job
satisfaction in Al-Mukalla Fish Canning Factory attributed to the variable of educational level and years
of experience. Furthermore, the study showed that the level of satisfaction with the tasks and
responsibilities dimension, the independence dimension, and the diversity of skills dimension among the
workers of Al-Mukalla Fish Canning Factory was high. As for the level of satisfaction with reference to
the dimension of performance evaluation, the organizational environmental dimension, the wages,
incentives and financial rewards dimensions, and the social and medical services dimensions, they were at
average level among these workers.

Key words: Job satisfaction, performance, Workers.
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