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The Impact of Health Insurance Components on Improving the Quality of
Health Care from the Point of View of the General
Administration of Health Affairs in Najran

Alyan Zabin Misfir Al-Hillah Ahmed Idris Abdo Idris

Abstract

The study sought to identify the role of health insurance components in its five dimensions
(comprehensiveness of services provided, cost of the health insurance system, methods of paying
financial claims to health insurance service providers, education and awareness of health problems,
proper diagnosis and appropriate treatment of diseases) in improving the quality of health care from the
view point of General Health Affairs in Najran point of view. The descriptive analytical approach was
used, relying on the questionnaire as a tool for collecting data. The questionnaire was distributed to a
simple random sample of employees of the General Administration of Health Affairs in the city of
Najran. The sample consisted of (116) male and female employees. The study reached a set of results, the
most important of which is that there is a statistically significant relationship between the dimensions of
health insurance components on improving the quality of health care. Moreover, the most influential
dimensions, according to ranking were: proper diagnosis and appropriate treatment of diseases, education
and awareness of health problems, methods of paying financial claims to health insurance service
providers, cost health insurance system, and comprehensiveness of services provided. Further, there are
no differences in the sample members' answers concerning the components of health insurance and
improving the quality of health care due to demographic variables (gender, age, educational level, job
title, and years of experience(. The study suggested a number of recommendations. The most important of
these recommendations were increasing attention to the components of health insurance, increasing the
comprehensiveness of health insurance and comprehensive coverage of various medical services,
encouraging prevention and healthy lifestyle education, strengthening the system of transparency and
accountability within the health insurance market, and increasing interest in simplifying the financial
procedures for health service providers.
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